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orequently Asked Questions

| don’t have a CD. Can | download the software?

Sure thing. You'll need the full install link:
http://www.keytime.co.uk/downloads/tax2010.exe.

Can | install on Windows 7 / Vista / Windows XP?

Yep. The screenshots for this guide were taken on a machine running Windows 7 64-bit.

How about on an Apple Mac?

Sadly not on OSX. However, if you are comfortable running Windows on your Mac, via
Bootcamp or virtualisation software, it will work happily on that version of Windows.

Please note that we are unable to provide support on Bootcamp or virtualisation.

| already have some data from last year. What will happen to it?

When the software installs, it creates a new database for the new year. We strongly recommend
that you take a backup of your existing data before installing the new software. Once done, you
should select your existing data location as the data location path as part of the install (Step 5).

Once you have installed and opened Client Manager Plus, you will be given the option to import
your previous data, and roll forward into the new year.

| need help. Why isn’t it installing?

Most of the time, installations will complete happily first time. Where you encounter problems,
in most cases it will be due to user permissions or firewall/antivirus settings. Please contact
your IT provider if you need any help.

If you are still unable to get started you can contact support via http://support.keytime.co.uk/
& choose the option to submit a request. Alternatively, you can call support on 0845 456 3103
or 0161 484 3500.



(D etting started

If you have a CD, insert it into the drive now. If you are using the download link, double click

tax2010.exe to start the installation.

Preparing to Install...

Keytime Accountants Suite Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process. Please wait.

Extracting: Keytime Accountants Suite. msi
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Cancel

License Agreement ° @
i -
Please read the following license agreement carefully. KEYT.'m E.—'
@

ANNUAL SOFTWARE LICENCE AND SUPPORT AGREEMENT o

KEYTIME OBJECTIVE LIMITED of:

Pennine House
Denton Lane
Chadderton
OLDHAM OL9 8PU

(@ 1 accept the terms in the license agreement

() I do not accept the terms in the license agreement

Installshield

<Back || nNext> |[ cancal |

e Accept, click Next >

Welcome to the InstallShield wizard for
Keytime Accountants Suite

. The InstallShield(R) Wizard will install Keytime Accountants

= - Suite on your computer. To continue, dick Mext.
Keytime @

Accountants Suite WARNING: This program is protected by copyright law and
2010 international treaties.

<gack || Next> | [ cancel

Customer Information Y
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Please enter your infarmation. Keytime @
®e

User Mame:
IKEyﬁme Accountant

Organization:
IKeyﬁme

Instalshield

<gack | next> | [ cancel

o Enter your details, click Next >
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If you see a symbol like thisoabove an option, you can skip to the step number shown.

Database Folder
Click Mext to install to this folder, or dick Change to install to a different folder.
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Keytime @
L ] ® [ ]

Install Keytime Accountants Suite database to:
C:\Users\jimmack\AppData\Roaming \Keytime Datal

InstallShield

<Back || Next> | [ cancel

Click Change to amend the
data path, or click Next >

Setup Type L ]
Choose the setup type that best suits your needs.

Please select a setup type.

(@ Typical

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

Instalishield

<Back || Next> || cancel |

. .0
Choose Typical or Customo
then click Next >

Custom Setup L ]
i s
Select the program features you want installed. Kew.lme =
L ]
Click on an icon in the list below to change how a feature is installed.
Feature Description
This feature requires 1304MB on
your hard drive.
Install to:
C:\Program Files (x86)\Keytime\,
Installshield
[ rep  J[ sesce |[ <Bek | Mex> ][ concd |
—_— =

o Make changes, click Next >

The custom install allows you to choose
the install directory.

Ready to Install the Program . ®
The wizard is ready to begin installation. Key“me -
L ] ® L ]

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x88)Keytime}

User Information:
Mame: Keytime Accountant
Company: Keytime

Installshield

P T

o Click Install




@etting Started cont...

If you see a symbol like thiseabove an option, you can skip to the step number shown.

= - [
Installing Keytime Accountants Suite L] : InstallShield Wizard Completed
The program features you selected are being installed. Keyt.lme.w
[ ]

Please wait while the InstallShield Wizard installs Keytime Accountants Suite. . The Installshield Wizard has successfully installed Keytime
This may take several minutes. K 2 Accountants Suite. Click Finish to exit the wizard.

Accountants Suite
2010

Status:

Instalishield

< Back ” Next > ‘ l Cancel I < Back |l Finish I ‘ Cancel

o Relax @ Click Finish

i Keytime
)i Accounts Production
4 Client Manager +
£, Client Manager |
). Corporation Tax
4 PUID 2010
b Tax 2000
b Teusts 2010
|\ Maintenance
1. Microsoft Office

1. Moazilla Firefox Help and Support
4 Back
Seorh programs and fi Al e

Open Client Manager Plus

You should have a shortcut on your desktop
or go to:

Start/All Programs/Keytime/Client Manager +/Client Manager
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Qegistration

You will need your Install Password to complete the registration. You can find a current password by
logging into your account on www.keytimesystems.co.uk, and going to My Orders.

1 Settings Weicome
Welcome to Client Manager Plus

1) Select modules o integiate:
Client Manager Plus is the central database of the Keytime Accountants Suite and stores all common
information shared between the Suite modules.

'On a practical basis, you will set up clients in Client Manager and decide what types of work you wish to
undertake for them (tax, final accounts, payrel, etc). You will als0 be able ta launch the various modules of the ZIF110 fmodules in this screen. Any
Keytime Accountants Suite from here,

. ; . . 2 RegalerKeytime Modes a8 B e g pie
On 3 technical level, Client Manager ensures that relevant data is made available across the whale suite - for lbe i ‘made
instance, relevant data from Accounts is avai i Tax, G ion Tax, or relevant data from Tax 31 Create StaffiUsers of Chent Manages a |- -m fins Chient Marager, Press ¢F13
Is available in P110 Calculator. I fon your keyboard to moie|
Client M 11 8lso be th n 1 frvare and it 1 U GRS = al rlesten
ient Manager will 3150 be the Point where you liCEnce your SOMWare nd SELUp your USers if you opt for 8
multi-user system. Bl Link Jobs to staff o] @]
Before starting Client Manager, please read the Getting Started section of the manual or help file, which can be found by 6 Allocate warkllow lo jobs &
pressing <F1> on your keyboard
7 Cieate distibution goups o} il
B Assign distibution gioups o jobs = |

Click Register Keytime
Modules

Please enter your nstal Pazsword
Step-1 Flease chooss the method of registiation Step-2

 Inteme (Duick proces: o regiter 3 producs] L—- ]

& registiation F pou
Instal Pagsveord
Secuity Code Please make anote of this security cods a5
052370 you il be required 1o enter thiz duing the
regislration process.

3 Register | Toregisler addiional Keytime Soltware programe
o e cick the add button and complete steps 110 3

If you can’t see the Welcome
screen, use File // Register.

Registration Information

B Close

Change Step 1 to Phone/Manual,
Fill in Step 2 and press Register



