Case Study - Accountants

Tax Specialist Praises Keytime’s Software

Keytime has been praised for providing an independent Tax Advisor with user-friendly and high-value, cost-effective
software to establish a new business.

Dawn Brown worked as a Tax Advisor for 27 years for several companies in Edinburgh after previously gaining
experience with the Inland Revenue. She now runs a successful service under her own name, based in Fountainhall
near Edinburgh, which specialises in providing tax duties for actors and seafarers.

Due to her thriving reputation her skills are now in demand as word of mouth spreads, especially among the acting
community, and she has Keytime to thank for providing the software and support to complete Tax Return processing
efficiently.

Her confidence in Keytime even prompted her to reply to an ‘Any Answers’ question regarding tax software and filing
by internet on the online AccountingWEB site, which stated: “I have used four or five different tax software products
over the years and, when it came to choosing one for my own business, was recommended Keytime by a friend who
also has about 150 returns to prepare.

“It is simple and straightforward to use so you can prepare returns straight away rather than spending ages just
trying to find how to enter data. The support is good and there is no pressure to buy additional modules although the
facility is there when/if required.

“The price is excellent value, much cheaper than most others, and you are able to negotiate a multiple year deal for
your software so there are no sudden increases or surprises.”

When Dawn initially researched the cost of starting her business with Iris she was shocked by the high price.

“I was horrified when | found out that it would cost well over £2,000 and the quote was well beyond my budget as it
would have been a big outlay in conjunction with the cost of the other IT equipment | required,” revealed Dawn.

“Thankfully | was recommended Keytime by a friend. Since then | have not been disappointed with the software or
the service that Keytime provide and at a very reasonable price that | was able to fix for three years.

“Keytime Tax Professional is user-friendly and from day one | was able to immediately produce Tax Returns very
easily and start billing straight away, which is important when you’re first establishing a practice.

“All the staff, especially the support team, have been very friendly and helpful and this is an approach that | really
welcome. | have a lot of clients within the acting profession and it is the same high level of service | provide to them.

“I' had no hesitation in posting my views about Keytime on the AccountingWEB site and would certainly recommend
the software and support service in the future.”

For further details about Keytime Tax Professional and other Keytime products please call 0845 456 3103.
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