Case Study - Accountants

Keytime Payroll Receives Glowing Praise from Glasgow Accountants

Glasgow-based accountants Richard G Beattie & Co are running a highly efficient payroll bureau service with the help
of Keytime’s combined software and support services.

As an established user of Keytime Payroll Bureau, the accountancy practice has reaped the benefits of using the
software for more than a decade and has provided glowing praise for the technology.

The software is currently providing the ability to process around 250 payrolls a month and key benefits include —
e User-friendly functionality
e Reliable and accurate payroll bureau technology
e Automatic calculations for requirements such as Tax Credits and Sick Pay
e High quality support ensures peace of mind with prompt problem solving

“We’ve been using Keytime Payroll for a number of years, which is testimony to the fact that we’re delighted with it,”
says Ivor Allan, who oversees all the payroll duties at the practice.

“When you’re running a payroll bureau it’s essential to have the best possible software in place to ensure the
process runs smoothly and efficiently. That’s what we get with Keytime.

“The software is easy to use and the functionality is user-friendly and very straight forward.
“Keytime also provides an excellent support service that ensures any difficulties are resolved almost immediately.

“We certainly rely on this service as it gives us the peace of mind to know that any problems will be sorted out very
quickly. This is always a key requirement when you’re running a payroll bureau facility and need an urgent solution to
a problem.”
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